
Instruction Manual

Wireless Charger
     QiWi F A M I L Y  O W N E D



Included Parts

Sensor Template

Cable Clips x2

Desk Sticker

Bracket

AC-AdapterQiWi Charger
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Product Introduction

The QiWi is a wireless charging device that can charge mobile phones or other electronic devices 

that support the QI standard at a distance of 20~50mm (0.79"-1.97"). The charging rate is stable, 

and it is suitable for non-metallic desktops such as marble, wood, and glass. 

It can be easily installed beneath the desktop and has a wide range of applications in scenarios such 

as homes, of�ces, hotels, and bars.

Installation Steps

The charger does not work at a close range. 
The thickness of the work surface must be 
at least 20mm (0.79") and no more than 50mm (1.97").
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Step 1

  Step 2

Mount the bracket in your preferred
position under your desk. The small 
hole for the adapter plug should face 
inward.

  Insert the QiWi Charger into the 
  bracket, and then connect the 
  power supply.



Step 3
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Place the Sensor Template on the 
desk in the approximate location of 
the charger. Move the sensor template 
until the sensor LEDs light up.

When the correct position is close, a 
portion of the LEDs will light up in the 
direction of the charger. Continue 
moving in the direction indicated until 
all 6 LEDs light up.



Step 4

Remove the foil from the double-sided tape 
and stick it in position. Do not move the 
template and make sure that the LEDs 
remain lit.

Step 5

Step 6

Remove the Sensor Template with the LEDs 
in the middle.

Stick the Desk Sticker in the hole where the 
Sensor Template was previously.
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Step 7

Step 8

Remove the remains of template 
and the installation is complete.

Place your phone on the center of 
the Desk Sticker, and enjoy 
fast and convenient wireless charging.
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Input: 24V1A
Output: 10W (MAX)

Note: Please choose a non-metallic table top such as marble, wood, glass, 
etc., and the thickness is within 20mm - 37mm.

Charging range: 20-50mm(0.79"-1.97")
Size: 120*120*15mm

Speci�cations

Safety Tips

1. Do not pull the power cord forcefully to avoid breaking or detaching it.

2.        To prevent short-circuiting and leakage, do not place the charger or any other components

          near �re or water sources.

3.        To avoid electricity leakage due to circuit damage, do not use QiWi in severe 

          high-temperature,  humid, or corrosive environments.

1.        To prevent damage or interference with the charger's functionality, avoid placing metallic
          
          objects or magnetic cards on the wireless charging surface.

2.        If the Desk Sticker or the QiWi charger overheats or stops charging during use, 

          please remove the charging device and wait for it to cool down before trying again.

Precautions

Thank you for purchasing our QiWi wireless charger. In order to ensure

 you get reliable after-sales service, please read the following carefully.

Product After-sales Guide
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Q: Is the Desk Sticker necessary?

A: Yes, it is very necessary.

The sticker greatly extends the charging distance.

At the same time, it will improve the charging ef�ciency and prevent overheating.

Q: Is it important to align the Desk Sticker with the charger?

A: Yes, it is crucial.

Only when aligned can the charge work properly and ef�ciently.

Otherwise, it won't work, charge inef�ciently or may cause overheating problems.

Please use the sensor template to assist alignment.

Q: Why does it not work when I put my phone directly on the charger?

A: The charging range is 20-50mm. Therefore it wil not work below or beyond this range. 

Please use the charger together with the Desk Sticker to charge within the 

recommended range.

Q: Can the charger work properly under a marble tabletop?

A: Yes, the charger can work properly.

It can penetrate all kinds of tabletop except metal, with a maximum thickness of 50mm.

FAQ
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www.schaffenburg.nl

The following conditions are not covered by the warranty:

1. Accessories are not covered by the warranty.

2. Failures due to improper operation or installation by the user are not covered.

3. Failures caused by disasters, man-made damage, self-disassembly, unpacking, and 

repairs by non-authorized maintenance centers of our company are not covered.

Warranty 
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